WARRANTY and GUARANTEE

R-Grip provides an excellent solution for increasing the anti-slip properties of timber
decks, boardwalks, bridges, steps and ramps. Once installed, R-Grip is easy and cost
effective to maintain. Although UV resistant, some minor colour change can occur
over a period of time; though this change has no effect on the performance of the
productitself. Any repairs carried out, may appear different in appearance for a time
until the environmental conditions even out this difference.

R-Grip comes with a 5-year Warranty and Guarantee period.

Our guarantee for the performance of this product is subject to the following
maintenance conditions:

e The area of R-Grip application is inspected at least once every six (6) months.
Suggested things to look out are:

o Areas that have been damaged by vandalism, namely fire, picking or
attrition from sources such as powered bike or scooter performing
“wheelies”.

Delamination between the built-up layers of the R-Grip product.
Discolouration in the finished product from situations where moisture
may have penetrated through cuts or damaged timber routed edges that
contain the R-Grip.

e That, at the most, every six months the area of R-Grip is washed down to remove
any debris or contaminants from the surface. This is particularly important
where the decking is close to muddy or sandy locations. The issue is not so
much as damage to the R-Grip itself, but that sand or mud particles built up on
the decking severely reduce the effectiveness of the anti-slip properties of R-Grip
itself.

e Should any repairs be required, these shall be carried out by personnel
authorized by the supplier, R-Grip Limited.

Contact:
Chris McKeown 02108317409
Chris Smith 021797 617
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